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NA Experience Center &

Briefing Program News

Zebra Sellers,

With the first selling quarter of 2022 behind us, we have The attached 12-page Annual Report for
completed 56 Briefings and already have 30+ more in the the North America Briefing Program s a

works just for April and May. Dates go fast! must read that summarizes last year, while

looking forward into 2022
If you haven't yet secured an Executive Briefing, we

encourage you to Get with the Program! See the list of
278 Discussion
Leaders who
participated
last year, leam
about the role
of our Vision
Coundil, the
addition of
Fetch Robotics
San Jose site,

and hear from 5 of your peers regarding
their briefing experience.

You can be confident the Briefing Team is ready to enable
your success and help exceed your goal for the year.

Plan 21+ days in advance ~ this will help you secure not only
the location but also the preferred Zebra subject matter
experts and portolio leads to inspire your customer!

From there, we'l help you with planning, scheduling, and on-
site logistics. Hosting Virtually? The process is virtually the
samel
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HOT TOPICS

Our centers have been supporting a variety

Everything You Need to Get Started with Briefings of events and gatherings beyond the
traditional customer/pariner briefing
=) model. Events like Pariner QBRs, Sales
5 Academy, Customer Advisory Boards, New
Follow this link to grab everything you need to get started Hire Traiing, Investor Tours and College
- How to Request an Execufive Briefing instructions  [RUMMINE
- Webinar Recording: Your Execufive Briefing Journey
(40 min) We enjoy thinking outside the box and
- ZEC Brochures for Lincolnshire, Germantown, maximizing use of our space to educate,
Hottsille inform and tors with Zebra
- Sales Questions required to complete a briefing solutions.
request
- Infographic outlining step by step of the planning
process

The Vision Council

The Vision Council is a volunteer advisory panel to help
guide and improve the quality of the customer experience
when engaged in an Executive Briefing. Read about the
contributions of our 2021 Vision Councilin the attached
Annual Report.

We are grateful for the generosity of the new and returning
participants for 2022, including

Kevin Tapscott ~ Stephanie Johnston — Rawlins Riles
Barb Bruning ~ Tim Kane — Brian Miler ~ Eric Hiton Morgan
Czenwinski — Kevin Lollock ~ Kristen Friedrich
John Wirthlin ~ Marcel Kars — John Newell
Erin Querciagrossa — Kathie Nonnas ~ Gina Russo
Marty Johnson - Xavier Villarreal

Thank You!
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In-Center Briefings

offsite
@Customer

Q1 saw face-to-face Briefings edging out virtual briefings
for the first time since the start of the pandemic 26 to 23
and 7 more when combined with briefings and tech days
hosted at a customer site.

Customers and partners are on the move and excited to
be in the Experience Center. When asked "What was the
most valuable part of your briefing...", customer survey
responses have been —

“The team was amazing! They walked through each
product category in great detail. They were lively and
got everyone engaged.”

“Sitting with executive leadership and providing
them our vision and challenges when it comes to
product placement, pricing and supply obstacles.”

“Talking to the Zebra team and seeing some of the
Zebra solutions.”

We look forward to maintaining the momentum of
briefings throughout Q2. Invite your customers to an
Executive Briefing in the next week. And contact us
immediately should you have any questions.

We look forward to creating a successful briefing
experience for your partners and customers!

Hanny Sellnal

John Panek
Sr. Manager Executive Briefing &
Experience Center
jpanek@zebra.com

Hailey Kleinstein

Executive Briefing Coordinator
Lincolnshire

Hailey Kleinstein@zebra.com

Dominick Gambino
Executive Briefing Coordinator
Holtsville

Dominick. Gambino@zebra.com





